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%)) COUNTRY & REGION
CHINESE MAINLAND Beijing Quick Repair Center
15/F, Jinbao Building, Tel: +86-10-85139190
No 89 Jinbao Street, Dongcheng District,
Beijing 100005, China
Shanghai Quick Repair Center
2/F, Yalong International Plaza, Tel: +86-21-63737181
No.500 East Jinling Road, Huangpu District,
Shanghai 200021, China
Guangzhou Quick Repair Center
11/F, FengXing Plaza, Tel: +86-20-38133281
No.67 TianHeDong Road, TianHe District,
GuangZhou 510620, China
Canon China Call Center Tel: 4006-222666
HONGKONG Canon HongKong Co, Ltd.-Canon Pro Solution Hub
& 17/F, 26 Nathan Road, Tel: +852-2170-2860
- 2 Tsim Sha Tsui, Kowloon, Hong Kong,  Fax:+852-2316-0589
(0] 2 SAR
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=] 3 TAIWAN Rainbow Photo & Image Co. Ltd
@ 3 No.20 Chiling Road, Tel: +886-02-2537-1940
o Taipei 10424, Taiwan Fax:+886-02-2537-1169
S 5
= i PHILIPPINES Canon Marketing (Philippines) Inc.
[=% m Marvin Plaza Building, Tel: +63-02-812 6047
& 2 2153 Don Chino Roces Ave. Makati Fax:+63-02-812 0067
O s City, Metro Manila
o kS
g SINGAPORE Canon (Singapore) Pte. Ltd
n 2
a. 8 1 HarbourFront Avenue, #04-01 Tel: +65-6799-8888
C m Keppel Bay Tower, Singapore 098632  Fax:+65-6799-8882
o
8 MALAYSIA Canon Marketing ( Malaysia) Sdn.Bhd.
©
- w BlockD, Peremba Square, Saujana Tel: +60-03-7844-6000
2 Resort, Section U2, 40150 Shah Alam,  Fax:+60-03-7845-0505
8 Selangor Darul Ehsan
®
m THAILAND Canon Marketing (Thailand ) Co. Ltd
3 10th Floor, Tel: +66-02-344-9999
Z Bangkok City Tower, Fax:+66-02-344-9910
A 179/34-35 South Sathorn Road,
5 Bangkok, 10120
§
= INDONESIA Datascrip
W Perkantoran Agung Sedayu, Block D,  Tel: +6221-626-0122
& No.7,
5 f
GANON ASIA MARKETING GROUP 2 Harco Mangga Dua,
15/F,Jinbao Building,No 89 Jinbao Street, m m%ww@mww“m Raya,
Dongcheng District,Beijing 100005,China m n m
Tel:+86-10-8513-9999 Fax:+86-10-8513-9920 [ Canon W Professional Sen
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Canon M Professional Services

Canon Professional Services dedicated
to support top professional photographers

using Canon professional

equipments for their daily work

Basic qualification for membership of the
Canon Professional Services scheme ?

To be CPS member, applicant must

1. own at least 1 Canon Professional SLR body and 2 L series
lens ;

2. comply with the terms and conditions of membership of the
Canon Professional Services ("CPS") scheme ("CPS Membersl
and

3. comply with any particular requirements of Canon in the
country/region in which you apply for CPS Membership.

How do I apply for CPS Membership ?

Complete and sign the application form included in this leaflet
(the "Application Form') and send the completed and signed
Application Form to the Canon service centre located in your
country/region at the address set out in this leaflet, together
with the applicable documents stipulated in the Application Form.

What are the benefits under the CPS Scheme ?

The benefits under the CPS Scheme will vary in different region
and are subject to change by Canon. The benefits may includ

- Priority in the provision of equipment maintenance and repair
services for registered Canon photographic equipment (subjects
to each region)

- Promotional offers on the rates for servicing of registered Canon
photographic equipment

- Access to the technical support and services of Canon
representatives at events that Canon from time to time selects

- Provision of Canon photographic equipment on a short-term
basis in the event of loss, theft or damage to registered Canon
photographic equipment (subject to availability, payment of a
rental charge and other terms and conditions of Canon)

- Invitations to events organized by Canon located near you

What is the cost of CPS Membership ?

CPS Membership is free now and granted for two years basis. You
will have the option to continue or terminate your CPS
Membership if Canon notifies you that it will charge you a
membership fee.

CPS Membership is subject to Canon’s standard terms and
conditions set out in this leaflet (the "Conditions") as such
Conditions may be varied by Canon. The normal processing time
for applications for CPS Membership is around one month from
the date of Canon receives your application form.

APPLICATION FORM

Please complete in English

[ONew [ORenewal Card No.
OMr. OMrs. [OMs. OOther (Please Specify)———

First Name :

Middle Name :

Last Name :

Name to appear on CPS Card: (Max. 20 characters)

L]

Camera Usage: (Please Tick)

OFashion
OIndustrial
[JPortrait Studio Wedding Photos [IMedical

[OPhoto Journalism (News)
OPhoto Journalism (Sports)

[JLaw Enforcement

[JOther Business Type :

1.D./ Passport No. :
Nationality ¥

E-mail Address 3

Tel No.(Mobile) 8

Company’s Name

Tel No.(Office) 5

Fax No.(Office) 3

Contact Address 5

City :

Province/State

Zip Code :

Country/Region y

To avoid vague hand writing,please provide business
card and contact address proof eg.bill copy.

CANON CAMERA/LENS REGISTERED!
Serial No.

Product Name

ACCESSORIES

The benefits of CPS Membership will only apply to Canon professional
photographic equipment that is registered in this section.

Documents

Your application for CPS Membership will only be considered if you enclose

the following documents:

mPhotocopy of your Identity Card or Passport

m2 passport sized photographs of yours

= Proof of your presence at your contact address (eg. photocopy of recent

utility bill)

Declaration

1.1 confirm that the information given in this Application Form and the
documents supplied with this Application Form are true and complete.

2.1 confirm that I have read all terms and cond i i
Application Form and Canon’s current terms and conditions of the CPS
Scheme, and 1 confirm my agreement to all such terms and conditions.

Photo
(Passport Size)

Applicant’s Signature

Date
For Official Use

Approved By Local Sales Co.
Professional Card No.
Approved By CANON
Date of Issue
Remarks




Terms & Conditions:
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If you send Canon a completed application form (the "Application Form®) for
[ of the Canon P 1al Services scheme ("CPS Scheme"), and all
applicable documents stipulated in the Application Form, Canon will consider
your application for membership of the CPS Scheme ("CPS Membership") as
soon as reasonably practicable. The minimum requirements for you to be
accepted as a member of the CPS Scheme are that you must: (a) be a
professional photographer; (b) own at least 1 Canon Professional SLR body and
at least 2 L series lens; and (c) live and work in one of the countries/ regions in
which there is a Canon customer service centre as idenlified in the Application
Form (the *Territory").

Canon may, in its sole discretion, decide whether or not lo accept your application for
CPS Membership. If Canon approves your application for CPS Membership, your
CPS Membership will be subject to these lerms and conditions (the "Conditions”) as
amended from time to time in Canon's sole discretion. Canon will send you the
Conditions from lime to time in force upon your request.

Your CPS Membership will commence from the date of issuance of your CPS
Membership card (the "CPS Card"), and will continue for a period of two years
thereafter. Your CPS Membership will be renewed after received your renewal
application form. If necessary Canon may terminate your CPS Membership at any
time and with immediate effect by giving you written notice of termination

Your CPS Membershi ional upon you signing the CPS Card immediately
upon receipt of the CPS Card from Canaon. The CPS Card will remain the property
of Canon. You must: (a) keep the CPS Card safe and secure at all times that the
CPS Card is in your possession or power, (b) promptly report any loss or theft of
the CPS Card to Canon; and (c) return the CPS Card to Canon immediately upon
termination of your CPS Membership. Canon reserves the right to charge you a
reasonable fee for the replacement of your CPS Card.

The benefits provided to you in respect of your CPS Membership will at all times
be at the sole discretion of Canon. Without limiting the foregoing, the current
policy of Canon is that CPS Membership will entitle you to:

() priority in the provision by Canon representatives of equipment maintenance
and repair services for the Canon professional photographic equipment listed
by you in the Application Form (the "Canon Products”);

(b) enjoy promotional offers notified to you by Canon for servicing of the Canon
Products (subject to your compliance with any conditions of such promotional offers);

(c) have access to the technical support and services of Canon representatives at
media and other events that Canon from time to time selects;

(d) subject to Clause B, take photographic equipment on loan from Canon (the
"Loan Equipment") in the event of loss, theft or damage to the Canon Products; and

(e) receive invitations 1o events organized by Canon located near you .

The benefits of CPS Membership vary from region to region in the Territory.

If you take the Loan Equipment on loan, any such loan will be subject to:

(a) the availabilily of suitable Loan Equipment to Canon representatives at the
location in which you make such request;

{b) the prior payment by you to Canon of such deposit or rental fee as Canon
considers appropriate; and

{¢) your undertaking to return the Loan Equipment to Canon at the Canon
customer service centre in your location within three days of the date on which
you received the Loan Equipment,

and in the event of any damage, loss or theit of the Loan Equipment or your failure

to return the Loan Equipment within the said period of three days, Canon will be

entitled to apply the amount of any deposit paid by you to Canon towards

Canon's estimate of the cost of repair or replacement of the Loan Equipment (in

respect of which Canon's determination will be final).
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The benelits extended to you under the CPS Scheme:

{a) are personal to you and may not be assigned or transferred by you without the
prior consent of Canon;

{b) will only be provided upon the production to Canon representatives of the CPS
Card or such other personal identification as Canoen may in its sole discretion
require, and will only be provided to the individual identified by the relevant
CPS Card or personal identification document so produced. and

(c) will only apply o the Canon Professional Products.

Canon's current pelicy is to waive fees for CPS Membership for your first two

years of CPS Membership. You have the option to continue or terminate your

CPS Membership before any renewal of your CPS Membership if Canon notifies

you that a fee will be payable for your subsequent years of CPS Membership

Any change in the details of your Application Form must be promptly notified by
you to Canen. The extension of the CPS Scheme to any Canon professional
photographic equipment you purchase after the cormmencement date of your CPS
Membership; or will be at the scle discretion of Cancn. Canon reserves the right to
require you o provide additional documents or information in respect of any
change in details that you notify to Canon.

10. Canon shall not be liable 1o you or any third party whosoever for any physical or

other damage, injury or failure to provide any benefils, services, support or
products to you under the CPS Scheme or in respect of any act, omission or
negligence of any technician, employee or independent contractor of Canon
relaling to the CPS Scheme

11. You shall bear the risk and be responsible for all damage, injury or loss (including

consequential loss, loss of profit, injury or damage) to yourself or others arising
directly or indirectly out of or in connection with the service, delivery, or use of the
Canon Products and the Replacement Products

12. The CPS Scheme is available in the Territory. Canon shall be entitled to transfer or

assign all its rights and obligations under the CPS Scheme to any company in the
Territory which is associated with Canon.

13. The personal data supplied by you will be used for the purpose of:

(a) maintaining Canon's records relating to you and the Canon products;

(b) facilitating Canon to provide you with benefits under the CPS Scheme;

(c) sending you information relevant to the Canon Products and other Canon
advertising and promotional materials;

(d) determining the amounts cutstanding from you to Canon (if any); and/or

(e} any purposes relating thereto.

14. Personal data held by Canon relating to you will be kept confidential, but Canon

may from time to time provide such information to: (a) any governmental or
slatutory authorities; (b) the parent company or any other company forming part
of the Canon group; and/for (c) any other person under a duty of confidentiality
to Canon.

15. You have the right to: (a) check whether Canon holds data about you; (b) access

any of your personal data held by Canon; (c) require Canon to correct any of your
personal data held by Canon that is inaccurate; and (d) ascertain Canon's
policies and practices in relation to personal data privacy. Canon has a right to
charge a reasonable fee for the processing of any personal data access request
that you may make. If you have any requests for access to your perscnal data or
for the correction of your personal data, or if you would like any futher information
regarding Canon's policies and practices, kindly address your enquiries to the
Canon customer service centre in your location.

16. These Conditions shall be construed and governed by the laws of the People's

Republic of China.



