Warranty Terms

|. Warranty common terms applied for all products:
1. When service are needed, the user must preserdantiacard to warranty
center’s staff before any requiments are respanded
2. Warranty card must be intact, completely fillediwiequired information and
must not be erased or edited. Warranty stamp neusttact and not be overlaid
by any other stamps.
3. Warranty policy for special items used in varietypooduct:
- Printhead: No warranty.
- Print Cartridge: Item for item exchange for aliridge follow warranty
common iterms and the weight of toner used musbaaiver 50% of original
toner in cartridge and has error in printed docusien
- Lamp of Projectors: Warranty within 500 workingurs or 3 months depend on
whichever comes first.
- Accessories ( Battery, memory card, charger.. 9@ions of Cameras,
Camcorders: No warranty.
- Photocopiers: Warranty only for Electrical & Hiemical Boards with
mandatory requipments: 1/ Machine Installation Reand; 2/ Problem
Confirmation Report of and user.
I1. Product will not be warranty if damages wer e caused by:
Misuse, negligence or tampering of the equipmdatsjgn objects(paper clip, insect
liquid...) fall inside the equipment, use of suppliggare parts that are not genuine, not
recommended by Canon.
Fault of peripheral devices connected with prod(®tftwares and hardwares of PC,
Printer...)

Fire, flood, lighting strike, explosion and othextural disasters.



